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1. ITepenoBoit



1.001mme moJ1oKeHus

1.1.Hacrosimee IlososkeHre o mopsike pacCMOTPEHUs 00palleHnuld TpaX1aH B aIMUHUCTPAIUIO
MYHHIIHITAIEHOTO Ka3€HHOTO JIOMIKOIHHOTO 00pa3oBaTeIbHOTO yupexkaeHus «/lerckuit cam Ne34»
N300mnbpHEHCKOTO TOpoAcKOTO OKkpyra CrtaBpononbekoro kpast  (nanee — JIOY) paspaboraHo B
cooTBercTBUH ¢ DenepanbHbM 3akoHOM OT 02.05.2006 Ne 59-D3 «O nopsiike paccMOTpeHHs OOpareHHi
rpaxxaaH Poccuiickoin ®denepanun».

[TosoxkeHrneM peryJupyroTcsi MPaBOOTHOLICHMS, CBA3aHHbIE C peaju3aluredl TpaxJIaHuHOM PO
3akperyieHHoro 3a HUM Kosctutynueil PO npaBa oOpaiieHust B Opraibl MECTHOTO CaMOYIpaBJIeHMS,
YCTaHABJIMBACTCS MOPSAJOK PACCMOTPEHHUs oOpamieHuil rpakaan B aaMuHucTpammoo OV,

1.2. Opranmzamust paboTel C OOpamieHUs MU TpaxaaH B aaMuHucTtpammoo J{OY  Bemercs B
cootrBercTBUU ¢ Koncrurynueit PO, denepanbapiM 3akoHoM oT 06.10.2003 r. Ne 131-®3 «OO6 obmux
MPUHIMIAX OpraHu3allid MECTHOro camoymnpasiieHus B P®, « ®@enepanbubiM 3akoHOM OT 02.02.06 1. Ne
56-®3 «O mopsake paccMoTpeHmsi oOpameHWit  Tpaxaan P®», Ycraom JIOY u Hacrosmmm
[Tonoxxennem.

1.3. YcranoBnenuslii HactosmuM llojokeHHEM TOPSIOK pPacCMOTPEHUs OOpalleHuil TpakaaH
pacnpocTpaHsieTcss Ha Bce OOpallleHHs TpaxJaH, 3a HCKIIOYEHHEM oOpallleHuM, KOTOpbIe MOJyIeKaT
PacCMOTPEHUIO B MHOM MOPAJKE, YCTAHOBJIEHHOM (elepalbHBIMU KOHCTUTYLIMOHHBIMM 3aKOHaMH U
UHBIMH  (efepalbHBIMU 3aKOHaMM, a TaKkKe IHCEeM, HCIOJHEHHBIX Ha O(QuUUHMaIbHBIX OJaHKax
YUpEXKJIEHUH, OpraHu3aluui, MNpeanpuaTui, MOINHCAHHBIX UX PYKOBOJIUTENSMHU, YINOJHOMOYEHHBIMU Ha
TO JINLIaMH, KOTOPbIE PAaCCMaTPUBAIOTCS B MOPSAJIKE, YCTAHOBIEHHOM Ui OOIIEH KOpPPECTOHICHIINH.

1.4. YcranoBneHHwsli HactosuuM [lojokeHHEM TOPSIIOK PacCMOTPEHUs] OOpalieHuid TpakaaH
pacnpocTpaHseTcss Ha IPaBOOTHOIIEHHS, CBSI3aHHbIE C pAcCMOTPEHHEM OOpalleHuid HMHOCTPAaHHBIX
rpaxiaaH U Jul 0e3 IpaXJaHCTBa, 3a MCKIIOUEHHWEM CIy4yaeB, YCTAHOBJIEHHBIX MEXKyHApOIHBIM
noroBopoM Poccuiickoit @enepanuu wim (deaeparTbHBIM 3aKOHOM.

1.5. IIpu paccmoTpeHur OOpalieHUs HE JOIMYCKAETCs pasrjallleHHe CBEICHUH, COACpKAIIUXCs B
oOpallleHnH, a TaK)Ke CBEIEHUH, KacalolINXCsl YaCTHOM KHU3HU IpakJaHuHa, 6e3 ero cornacus. He sBisercs
pasriameHnueM CBEJIeHUM, cojepiKalluxcs B OOpalleHHH, HampaBlieHHWE MHUCbMEHHOTO oOpalleHusl B
rOCYJApCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPABIICHUSI WIH JIOJDKHOCTHOMY JIMIYy, B KOMIETEHIUIO
KOTOPBIX BXOJIUT pEIIeHHE MOCTABIEHHBIX B 0OpaIlieHre BOIIPOCOB.

1.6.Anmunuctpanusa JIOY cucremMarnueckn aHaIM3UpyeT H  0000IIaeT oOpalieHus T'pakaaH,
CoJIepXKalIuecss B HUX KPUTHMYECKHE 3aMEUaHHus, C ILEJIbI0 CBOEBPEMEHHOI'O BBISBIECHUS W YCTPAHECHUS
MIPUYMH, MOPOKIAIOLUIMX HApYyLIEHUE IPaB U OXPAHSAEMbIX 3aKOHOM HMHTEPECOB I'PaXKIaH.

2. [IpaBo rpaxxaian Ha oOpaimieHue

2.1. I'paxkaHe MMEIOT MpaBo OOpamaThCsl JIMYHO, B YCTAHOBICHHOH (opMe, a TakkKe HAalpaBIATh
WHMBHUIYAIbHbIC W KOJUICKTUBHBIC  IHChMEHHBIE  oOOpamieHuss B agmuHuctparmioo  JIOY 1o
JOJDKHOCTHBIM  JTUIIAM.

2.2. 'paxxnane peanus3yroT IpaBoO Ha oOpalleHue cBOOOTHO U JOOPOBOJIBHO, HE Hapyllas MpaB U
CBOOOJIBI JIPYTHX JIMII.

2.3. ®opma obOpareHus rpakaHaMy BEIOMPAETCS CaMOCTOSTENBHO.

2.4. PaccMoTpeHue oOpalieHuil rpaskjaH OCYyIIeCTBISAETCS OeCIIaTHO.

2.5. IIpu paccmotpenun obpaimenus B agmuHuctpanuio JJOY rpaxxaanHuH UMeeT MpaBo:

- [IpencTaBnsiTh AOTOTHUTENbHBIE TOKYMEHTHI U MaTepualbl, MO0 oOpamarses ¢ Mpocb0oil 00 ux
UCTPEOOBaHUM.

- 3HaAKOMUTBCSA C JOKYMEHTaMH U MaTepuajaMH, KacarollUMHCS PACCMOTPEHHs OOpalleHus, eclu
9TO HE 3aTparuBaeT TMpaBa, CBOOOJbI U 3aKOHHBIE WMHTEPECHl JAPYrHMX JUI[, €CIM B YKa3aHHBIX
JOKYMEHTaX W MarepualaX He COAEp)KaTCs CBEACHHUS, COCTABISIONINE TOCYJAPCTBEHHYI0 WM HWHYIO
oxpaHsemylo (eepaibHbIM 3aKOHOM TalHY.

- TlomydaTs THCHMEHHBI OTBET IO CYHIECTBY TIOCTaBICHHBIX B OOpallleHHe BOMPOCOB, 3a
UCKITIOYCHHEM CIlyyaeB, yKa3aHHbBIX B 1.0.5.4, 5.8 Hactosmiero Ilonmoxkenust yBegomiieHHE O
nepeagpecaliid  MUCBMEHHOTO  OOpallleHHs B TOCYJapCTBEHHBIE OpraHbl, OpraH  MECTHOTO
CaMOYTIpaBIEHUS WU JNOJKHOCTHOMY JIMIy, B KOMIICTEHIUIO KOTOPBIX BXOJUT  peElIeHUE
MTOCTABJICHHBIX B OOpAIlEHUU BOIMPOCOB.

- OOpamarbest ¢ kano0oil Ha MPUHATOE TO OOpaIIeHUIO pellieHue WK JeicTBue (0e3aelcTBue), a



TaKKe C 3asBJICHUEM O MPEKpAIEHUN PACCMOTPEHUsI OOpalieHusl.
3. Tpe6oBaHusl K NMHCLMEHHOMY OOpallleHHIO

3.1. B nucbMeHHOM OOpallleHHH TpaxaaH B 00s3aTEIbHOM TMOPSIKE YKa3bIBACTCSA HaWMMEHOBAaHHUE
aIMUHUCTpalMK, 100 (GaMmims, WMs, OTYECTBO COOTBETCTBYIOLIETO JOJHDKHOCTHOTO JIMIA WM €ro
JNOJKHOCTh B aamuaucTpanmu IOV, a Takke CBOIO aMIIIdIO, UMSs, OTYECTBO, IMOYTOBBIN aapec, II0
KOTOpOMY JIOJDKEH OBbITh HallpaBJIEH OTBET, YBEJOMJIEHHME Iepeajpecaliud OOpalleHHs, H3/1araeT CyTh
NIPEVIOKEHNUS, 3asBJICHUS WM KaJI0Obl, CTaBUT JIMYHYIO IOJIUCH U JaTy.

3.2. B cnydae HEoOXOIMMOCTH B MOATBEPXKICHHWE CBOUX JOBOJOB TPaXAAHWH IO MHUCBMEHHOMY
OoOpalIeHni0 TpUjIaraeT JOKYMEHThI M MaTepuaibl JHOO WX KONWHW, KHIKKA W OPUTHHAIBl  MHBIX
JOKYMEHTOB, PUJIOKEHHbIE K OOpaIlleHMsIM, BO3BpAILAalOTCS 3asBUTENSAM I10 UX IPOCHOE.

3.3. OOpamenue, mnoctynusmee B Aamuuuctpanuio J10Y no MHGOPMAIIMOHHBIM CHCTEMaM
o0uiero  Mojb30BaHUS,  MOJJICKHT  PACCMOTPEHUIO B TMOPSAJKE, YCTAaHOBJIEHHOM  HACTOSIIUM
[Tonoxxennem.

3.4. I'paxmanuH HampaBlIsieT CBOE IMUCHbMEHHOE OOpalleHWe HEMOCPEACTBEHHO Ha UMS
3aenytomieit JIOY win ero 3amectuteneii, B KOMIETEHIIMM KOTOPHIX BXOJUT pEIIEHHWE IMOCTAaBIECHHBIX B
oOpallleHHH BOIIPOCOB.

3.5. [lucemeHHoe oOOpalieHne TMOJUIeKHUT OO0S3aTeTBbHON PErucTpaly B TEUCHHE TpeX JHEH C
MOMEHTa MOCTYIICHUS.

Bce mnocrynmatromue B ammuHuctpauuio IOV nucbMeHHblEe oOpaiieHus TpaxaaH HTPUHUMAIOTCH,
YUUTBHIBAIOTCS, PErUCTPUPYIOTCS. PerucrpanvoHHBIH WHAEKC OOpalieHus TpaxaaH YyKa3blBaeTcs B
MMCbMEHHOM O0paIleHUH, KOTOPBIA CTaBUTCA B HIDKHEM IPaBOM YTy MEPBOTO JIMCTA.

3.6. [lnceMa TpaknaH ¢ MOMETKOH «JIMYHO» TOCJe TPOYTEHHs aJpecaToM, B Clydae, €ClIM B HUX
CTaBSITCS BOIPOCHI, TpeOyromue OQHUIHAIBHBIX OTBETOB, MEpPEAaloTCs Ha  PETUCTPALUI0 B
YCTaHOBJIEHHOM TOPSJIKE.

3.7. TlucekMeHHOe oOOpaiieHue, COJEpJKallee BOMPOCHI, PEIICHHE KOTOPHIX HE BXOIUT B
KOMIIeTeHIMI0  anMuHucTpauun JOY, mNOomIeXuT Nepecbulke B TEYEHUE CEeMHU JHEW CO JIHS
perucTpalii B  COOTBETCTBYIOIIMM OpPraH WIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIY, B
KOMITIETEHIIMI0 KOTOPOTO BXOJWUT pEIIEHHE TOCTaBJICHHBIX B OOpallleHWHd BOMPOCOB, C YBEIOMIIEHHEM
rpakJIaHWHA O TMepeagpecany ero oOpalleHus, 32 HUCKIIOYCHHEM Cciydas, yKa3aHHoro B ILm. 5.4, 5.8
Hacrosiuiero Ilonoxenus.

3.8. 3ampemiaercss HaNpaBIATh )KaOObl TpakJaH HAa PACCMOTPEHUE TEeM JIOJDKHOCTHBIM JIMLAM
agmuauctparuu 10V, pemenue wim neictBue (0€37€iCTBHE) KOTOPHIX 00XKamyeTcs.

4. PaccMoTpeHue oOpalleHHid IpaskiaH, MOJAroTOBKa OTBETOB

4.1. O6pamenue, noctynusiiee 3aBeayromen JJOY, momiexur o0s3aTeIbHOMY paCCMOTPEHHUIO.

4.2. Yuer, peructpaunus, XOJ pacCMOTpPEHHs OOpallleHHsl TpakIaH OCYIIECTBIIIOTCS 3aBeAyroIen
C 3aHECEHHEM B )KypHaJl U KapTOUKY JUYHOTO IpHEMa.

4.3. 3aBenyromas JJOVY:

- o0ecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPACCMOTpeHHe oOpalieHus, B
cilyyae HEO0OXOJAMMOCTH — M C yYacTHEM I'pakJaHWHA, HAlIPaBUBLIET0 OOpalICHUE;

- 3aIpalliiBaeT HEOOXOOUMbIE /sl PAacCMOTPEHUsl OOpalleHus JOKYMEHTbl W MaTepuajbl B JPYrux
OopraHax My Ipyrux MpeInpUsTHil 1 OpraHu3aluii ropoja, 3a UCKIIOUEHHEM CY/I0B, OPraHOB JO3HAHHUS
Y OpraHoOB IPEIBAPUTEIBHOTO CIEICTBUS;

- IPUHUMAET MEpbl, HANpPaBJICHHbIE HAa BOCCTAHOBJIEHHE WM 3allIUTy HapYIIEHHBIX IpaB, CBOOOA
U 3aKOHHBIX MHTEPECOB I'PaXJTaHUHA;

- JaeT MHCbMEHHBIE OTBETHI IO CYLIECTBY IMOCTABJIECHHBIX B OOPAILIEHUN BOIIPOCOB;

- YBEJIOMJISIET TPaKJaHWHA O HAIIPaBJIEHUM €ro oOpallleHusl Ha pacCMOTpPEHHE B Pyroil opraH WM
Jpyrue NpeNnpUATHsS W OPraHu3allud IOCEIKAa B COOTBETCTBHM C UX KOMIIETEHIIMEH.

4.4, YapexJeHus, NpeANpUsATHs U OpraHU3alMM MOCENKa MO HalpaBIEHHOMY B YCTaHOBJIEHHOM
nopsizike 3ampocy 3aBeayrouieit JIOY, paccmarpuBatomiero ooOpaiieHue, oOs3aHbl B TeueHHe 15 nHei
NPEJOCTaBIATh JOKYMEHTHl M MaTepuaibl, HEOoOXOIMMble Ui PpacCMOTpPEeHHs OOpalleHus 3a
UCKIIIOYEHHEM JOKYMEHTOB M MaTepHalloB, B KOTOPBIX COAEpXKAaTrcs CBEICHMS, COCTaBJISIOIINE
rOCYyJapCTBEHHYIO WJIM OXpaHseMylo QenepaqbHbIM 3aKOHOM TaiHy, U JUIs KOTOPBIX YCTaHOBJIEH
0COOBI MOPSIOK MPerTOoCTABICHHUS.



4.5. OtBeTsl Ha OOpaleHus TpakaaH, IpUcIaHHble Ha UM 3aBenytouiei JJOY, rotossaTcs Ha OiaaHke
YUpEeXACHHS 3a MOANUCKI0 3aBeayromeit JJOY u peructpupyrorcs B )KypHase.

7.6. OTBeTBHl JOJDKHBI COAEP)KATh KOHKPETHYI0 M YETKYI0O MH(OpMAIMI0 IO BCEM BOIPOCaM,
MOCTaBJICHHBIM B OOpalleHuu TpaxjaaH. Eciau 3asBUTENio JaH OTBET B yCTHOW (opme, TO B MaTepHaiax,
NPUIIOKEHHBIX K OOpalIeHHIo, NOJHKHO OBITh 3TO yKazaHo. Ecin naercs mpoMexyTOYHBIH OTBET, TO
YKa3bIBa€TCsI CPOK OKOHYATEIBHOTO PELIEHUS MOCTaBIEHHOI'O BOIIpOCA.

OTBeThl, MOJATOTOBJICHHbIE HAa OCHOBaHMM IPABOBBIX JOKYMEHTOB, [JOJDKHBI  COJEp’KaTh
PEKBU3UTHl ITUX JIOKYMEHTOB C yKa3aHUEM JaThl U HAaUMEHOBaHUS.

OTBeT Ha KOJUIEKTUBHOE OOpallleHHuEe OTIPAaBISETCS Ha UMsI IEPBOrO MOJAINKCABLIEro €ro Jinua,
€CJIM B [IUCbME HE OrOBOPEHO KOHKPETHOE JIMIO, KOMY HAJJIEXKHUT JaTb OTBET.

OtBer Ha oOpamienue, noctynuBiiee B AnmuHuctpanuio JOY nmo wuHQOpPMAMOHHBIM CHCTEMaM
oOIIero IMOJIb30BaHUs, HAMpPABIAETCS MO MOYTOBOMY aJpecy, YKa3aHHOMY B OOpalleHUH.

4.7. ObOpamienysi TpakJaH IOCIE HMX PAaCCMOTPEHMsI MCIOJIHUTENSIMU BO3BPAIIAlOTCSl CO BCEMHU
OTHOCSIIIUMUCS K HUM Marepuanamu 3aenytonieid 1OV, kotopsiii dopmupyeT nena, B TOM YHCIE C
OTBETOM 3asBUTEIIO B CIy4yae, €ClIM JaBajoch MOopydyeHHe MH(GOPMHUPOBATh PYKOBOJACTBO O pe3yibTaTax
paccMOTpeHHUSL.

4.8. TlopsimoK BU3MPOBAaHUS TOJTOTOBJICHHBIX OTBETOB Ha OOpaIleHUs TpakJaH 3a MOJIMUCHIO
3aBenyromert JJOY u ero 3amectuTesneil ycTaHABIUBACTCS CIICTYIOIIHIA:

Ha BTOPOM SK3EMIUISIpE OTBETA 3asBUTENIO B JIEBOM HI)KHEM YIIy yKa3blBaeTcs (pamuivs U MOJIUCH
UCIIOJIHUTEINSI, HOMEp €ro CiIyKeOHoro TeinedoHa, a TakkKe MPOCTaBISIOTCS  BU3bI PYKOBOJUTENEH,
y4acTBOBABILIUX B MOATOTOBKE OTBETA, C paciin(ppoBKOi (haMummii.

4.9. Ha kaxaoMm oOpalleHnd TMOocjie OKOHYATEIBbHOTO PEUICHHS W €ro WCIIOJHEHHs JTOJDKHA OBITh
OoTMEeTKa 00 ucrnoiHeHun «B nemnoy», nata u JU4yHas HOANUCH JOJKHOCTHOTO JIMIA, HPUHSBIIETO 3TO
pemenue. [Ipennoxenus, 3asBiIeHHUS U KajJoObl, KO OTBETOB Ha TpaxAaH (QOpMHUPYIOTCS B AENO B
COOTBETCTBUU C YTBEPKJAECHHOU HOMEHKIIATYPOUl JEI.

5. Ilopsizok paccMoOTpeHHsI OTAeJbLHBIX 00OpalleHui

5.1. Obpamienus rpaxaan, noctynuBmue 3aBemyromieit JIOY wu3 cpencts maccoBoit nadopmanuu,
paccMaTpUBAaIOTCS B MOPSAAKE W CPOKH, MPEILyCMOTpPEHHBIE HactosmuM [lonoxeHuem.

5.2. B cnyyae ecnu B TUCBMEHHOM OOpallleHWu He yKa3aHa (aMmnis TpakJIaHWHA, HAITPaBUBIIETO
oOpalieHre W MOYTOBBIM ajpec, Mo KOTOPOMY JIOJDKEH OBbITh HAIlpaBJCH OTBET, OTBET HA OOpalleHUE HE
naercs 3aBeayromeit JJOY, npuHUMaeTcs peleHne 0 CIIMCaHuy TaHHOTO oOpatieHus «B memno».

5.3. Eciiu B yka3zaHHOM OOpaleHHH COAEPIKATCs CBEICHUS O IOArOTaBIMBAEMOM, COBEpIIAEMOM
WIA  COBEpPIICHHOM IPOTHBOIPABHOM  JISSHHHM, a TaKke O JIMIE, ero IOJroTaBIHBAOIIEM,
COBEpIIAIOIIEM WJIM COBEPIIMBIIEM, OOpalleHHUE TOJUIC)KUT HAMPABJICHUIO B OpPraH B COOTBETCTBHH C
€ro KOMITCTCHIIUEH.

5.4. OOparmenue, B KOTOPOM oOOKailyeTcsi cyaeOHOe pelleHue, BO3BpAIlaeTCs TpPakJIaHUHY C
pa3bsICHEHUEM TOpsiiKa 00KaJOBaHUS JAHHOTO CyJIeOHOTO PEIICHHS.

55. Tlpu mosiydeHMHM THUCBMEHHOTO  OOpalleHHs, B KOTOPOM COJCPIKATCS  HELEH3YPHbIC,
OCKOPOUTEIbHBIC BBIPAKEHUS, YTPO3bl KHU3HH, 3JI0POBBIO MM UMYILECTBY JOJKHOCTHOTO JIMIA, a TaKKe
YJIGHOB €ro CeMbU 3aBeAylollasi BIpaBe OCTaBUTH oOpaileHue 6e3 OTBETa IO CYIIECTBY IMOCTABJICHHBIX B
HEM BONPOCOB U COOOUIMTH TPaXKJIaHWUHY, HalpaBUBIIEMY oOparieHue, 0 HEIOMyCTUMOCTH
3JI0YTIOTPEOJICHUST TTPABOM.

Pemenne o cnucanuu naHHOTO OOpamieHus «B nemo» v HampaBIeHUH COOOIIEHUS 3asSBUTENIO O
HEJOMYCTUMOCTH 3JI0yNOTpeOIeHus] MpaBOM MPUHUMAETCs | MOAMMChIBaeTcs 3aBenyrouieit JJOY wim
3aMECTUTEIIEM.

5.6. B cimydae ecnm TEKCT MUCHMEHHOTO OOpalleHHs] He MOAMAeTCsl MPOYTEHHI0, oOpalleHue He
MOJJICKUT HAMpPaBICHUIO HAa PACCMOTPEHHE M OTBET Ha HEro He Jaercs. 3asBUTEN0 00 3ToM
coobmaercsi, ecnu ero (aMuiaus U MOYTOBBIM aJpec MOATAOTCS MPOYTEHHIO. PelleHue o CriucaHuu
JTaHHOTO oOpaiieHus «B 1emo» u cooOIeHnH 3asBUTEN0 MPUHUMAIOTCSA U MOAMKMCHIBAIOTCA 3aBEAYIOIICH
WJIH TIEPBBIM 3aMECTUTEIIEM.

5.7. ObpaiieHusi TpaxJaaH, MOCTYNUBIINE OT OJHOTO M TOTO K€ JIMIA IO OJHOMY M TOMY e
BOMPOCY, €CIAM CO BPEMEHH MOJa4d TEpPBOTO OOpaIlEHUS HUCTEK YCTAHOBJICHHBIM HACTOSIIUM
[TonoxeHneM CpOK pPACCMOTPEHHUsT WM 3asBUTENbh HE COTJIACEH C MPHUHATHIM IO €ro O0OpalleHUIo
pElIeHneM, CUUTAIOTCS TMOBTOPHBIMH.



IIpu paboTe ¢ MOBTOPHBIMU  OOpAIICHUSIMH JAEIONMPOU3BOAUTENL  (POPMHUPYET JEN0 C yXKe
HUMCIOIIMMHUCA JOKYMCHTAMU 110 O6paH_IGHI/I$IM JAaHHOI'O 3asiBHUTCIIA.

He cuurarorcs IMOBTOPHBIMUA O6paH_[€HI/IH OJIHOT'O M TOI'O K€ 3asBUTCIIA, HO IO pa3sHbIM BOIIpOCaM, a
TAKXXC MHOTOKPATHBIC — IO OJHOMY U TOMY K€ BOIIPOCY B CJIydac, €CJIU IMPUYIUHBI, 110 KOTOPBIM OTBET
M0 CymeCTBY IIOCTAaBJICHHBIX B OGpElH.[CHI/II/I BOIIPOCOB HC MOT OBITH JaH, B HOCICAYIOLICM 6LIJII/I
yCTpaHEHbl, TPakJaHUH BIPAaBE BHOBb HaIlpaBUTh oOpaiieHue 3asenyromuei J[0Y.

5.8. B cnydae ecnu B MMCbMEHHOM OOpaIlieHUH TPaKIaHWHA COIECPIKUTCS BOIPOC, HA KOTOPBIA eMy
MHOT'OKpaTHO OaBaJIuChb IMUCBMCHHBIC OTBCTHI IO CYHIECTBY B CBA3HM C pPaAHCC HaAIPaBJICHHBIMUA
O6paHIeHI/I$IMI/I, H IIpy STOM B O6paIIIeHI/II/I HC NPUBOOATCA HOBBIC JOBOABI HJIN o0cTosATENLCTBA
3aBenywomas JIOY BhnpaBe mnpuHATH pemieHHe O O€30CHOBATENBHOCTH OYEpPETHOTO OOpamieHus u
IMPpCKpalCHUA NEPCINCKU C TpaXKIaHWUHOM. O JaHHOM peuiCHUuN YBEAOMIIACTCA IrpaKIaHWH,
HaIpaBUBIINI oOpalleHue.

5.9. B cmydae eciii OTBET 1O CYIIECTBY MTOCTABJICHHOTO BOTIPOCca B 0OpAIlleHUH HE MOXKET OBbITh JIaH
0e3 pasriamieHus CBEICHHM, COCTABIIIONMX OXPaHsAEMYIO0 (elepalbHbIM 3aKOHOM TalHY, T'pa)IaHHHY,
HampaBUBIIEMy oOOpalieHne, cooOmaeTcs O HEBO3MOXXHOCTH JaTh OTBET IO CYINIECTBY B CBSI3U C
HEJOIYCTUMOCTBIO Pa3riallieHUs] YKAa3aHHBIX CBEICHHM.

6. Cpoku paccMoTpeHHsi o0OpalleHHMii M yBeJAoOMJIeHUe 3asiBUTeJeil

6.1. O6pamenus, nocrynuBmue 3aBenyromnieit JIOY, paccmarpuBarorcss B TedeHuu 30 qHEH co aHA
UX PETUCTPALUU, €CIIM UHON CPOK (MEHBIINI) HE YCTAaHOBJEH pPYKOBOAMUTEIEM JHMOO €ro 3aMEeCTHTEIIEM.
OOpamenusi, He TpeOyromue JOMOJHUTEIBHOIO  M3Yy4eHUS] M MPOBEPKH, paccMaTpUBaIOTCA
6e3otnararenbHo. O pe3ynbTaTax pPacCMOTPEHHUS YBEIOMIISIOTCS 3asBUTEINH.

6.1.1. IlucemenHoe obparmieHue, nmocrynusiiee 3apeAyomei JJOY u comepxkariee nHGpoOpManumo o
(akTax BO3MOXHBIX HapylIeHHH 3akoHoAaTenbcTBOM Poccuiickoit @exnepanuu B ¢ cdepe MHUTpalyi,
paccMarpuBaroTcs B TeueHuH 20 AHEH CO THS PerucTpaIuy MMCbMEHHOTO 00paIeHUs..

6.2. B HCKIIOYUTENBHBIX  CIOy4asx pPYKOBOAMTEIb BIIpaBe NPOJIUTH CPOK  PACCMOTPEHHUS
oOparenus He 6osee yeM 3a 30 AHEH, YBEIOMUB O MPOJUICHUH CpPOKa €ro pacCMOTPEHHUS Tpa)KIaHHWHA,
HampaBuBIIero ooOpamienue. [Ipomanenue cpoka odopmisieTcss HCHOJHUTENSIMA HE MEHEe 4eM 3a ISTh
THEeW [0 UCTEYEeHUsI CPOKa PACCMOTPEHHUs OOpalieHus.

7. Opranu3zanusi paéoTbl MO JUYHOMY NpPHEMY IPakKIaH

7.1. I'paduk u mopsoK augHOTO NpueMa rpaxaad B JIOY ycTtaHaBIMBaeTCs pyKOBOIUTEIIEM.

7.2. Ilpy TUYHOM TpUEMe TPAKIAHUH TPEIbSABISCT JOKYMEHT, YIOCTOBEPSIOMIMNA €ro JUYHOCTD.

7.3. Tlo BompocaMm, HE BXOJAINIMM B KOMIeTeHIMIO 3aBenywomeir OV,  3asButensm
PEKOMEHIyeTCs OOpaTUTHCA B COOTBETCTBYIOIIME OPraHbl, YUPEIKICHUS, OpraHU3AIMH.

7.4. Bo BpeMs 3amucH Ha MpUeM 3aBENyOIIas 3aroJHACT KapTOUYKY JIMYHOTO MpHUeMa rpakJIaHruHa
(bopma mpuiaraeTcs), B KOTOPYIO 3aHOCHTCS COJIEpKaHUE OOpallleHus TpakJaHWHA Ha JUYHOM IpHEME, a
TaKKe pEe30JIOLUsA BEIYIIero TIMpUeM, C MOPyYeHHUEM JODKHOCTHOMY Juiy. Ilpu HeobxomumocTu
rpakgaHaM IMpejiaraeTcsi H3JI0XKHTh CyTh BOIpOca B MUCbMEHHOM Bujie. [lucbMeHnHoe oOpaileHue B
3TOM cllydyae PETUCTPUPYETCS U pacCMATPUBAETCS B YCTAaHOBJICHHOM MOPSIKE, @ B KapTOUKE JeNaeTcs
oTMeTKa «OCTaBJICHO 3asBJICHUE» M JlaTa PETUCTPALIMH.

B cinydae eciu  u3NOXKEHHBIE B YCTHOM OOpamieHud ¢akThl U OOCTOSTENBCTBA  SBISIOTCS
OYEBHUJIHBIMH U HE TPEOYIOT JOMOJHUTENBHON MPOBEPKH, OTBET Ha OOpallleHHe C COTJIacus rpakIaHuHa
MOXXeT OBITh JIaH YCTHO B XOJI¢ TUYHOTO MpHUeMa, O YeM JIeNaeTcsl 3aluch B KapTOUYKe JTUYHOTO MpreMa
rpakJaHWHA. B oOcCTanpHBIX cCiy4asx JaeTcsi MHCbMEHHBIM OTBET IO CYIIECTBY IIOCTaBIEHHBIX B
oOpalieHuy BOIPOCOB.

7.5. IIpu MOBTOPHBIX 0OpAIICHUSIX TIOJOUPAIOTCS MUMEIOIIHUECsS MaTepPHAaIbl IO JIETy 3asBUTEIS.

7.6. B xo1e NUYHOTO MpHeMa TpaKJaHUHY MOKET ObITh OTKa3aHO B JAlbHEHIIEM pacCMOTPEHHU
oOpallleHus1, eClii eMy paHee ObUT JIaH OTBET IO CYIIECTBY MMOCTABJICHHBIX B 00pallleHuH BOTPOCOB.

7.7. OTnenpHBIE KaTETOPUH TPaKJIaH B CiIydae, IPeIyCMOTPEHHBIX 3aKOHOJIATeNhCTBOM Poccuiickoit
denepannu, MOIb3YIOTCS TPABOM Ha JIMYHBIN IPUEM B IIEPBOOUYEPETHOM MOPSIJIKE.
8. Padora c o0paiieHusIMH, NOCTABJIEHHBIMH Ha KOHTPOJb

8.1. OOpamieHus, B KOTOpBIX COJIEpXkKaTCcs BOMIPOCH, HUMeromue OoJblIoe OOIIecCTBEHHOE
3Ha4YeHHE, COOOIIAeTCs] O KOHKPETHBIX HApYIICHUSX 3aKOHHBIX MPaB M HHTEPECOB I'PakJiaH, KaK MpaBUJIIO



craBarcst Ha KOHTPOJIb.

8.2. Ha «kouTponbHbIXx oOpamenusx craBarcs nometku «KOHTPOJIby u «I[IOAJIEXUT
BO3BPATVY».

8.3. Io/nKHOCTHOE JIMIIO — UCTIOHUTENIb B YCTAHOBJICHHBIE CPOKU PACCMATPUBAET KOHTPOJIBHOE
obpamenue, uHGOpMHPYET 0 pe3ynbTarax 3aBenyromryro 1OV nubo 3amecturens 3aBenyromeid mo YBP,
TOTOBUT OTBET 3asBUTEIIO.

8.4. Eciii B 00OpameHusX ToCcyJapCTBEHHBIX OPTaHOB COJIEPIKATCS MPOCHOBI TPOMH(DOPMUPOBATh HX
0 pe3yibTaTax pacCMOTPCHHS TpakIaH, TO HCIOJHUTEIb TOTOBUT OTBET W WM. Kak mpaBWio, 3TH
oTBeThl moanuckiBatorca 3asenyromeit JIOY. 3aBenytomas OV BhnpaBe npemioxKuTh HCIOTHHUTEIIO
MPOJOJDKUTh  PabOTy C MPOBENEHHEM JOTOJHUTENBHBIX MPOBEPOK WIIM MOCIE TOIMHCAHUS OTBETa
crycaTh MaTepualibl M0 pe3yiabTaTaM paccMOTpeHHs oOpauieHus «B nemo».

8.5. OOpamienne cuuTaeTcss MCIOJHEHHBIM M CHUMAeTCS C KOHTPOJS, €CIH PAacCMOTPEHBI BCE
MTOCTABJICHHBIC B HEM BOIIPOCHI, TPHHSITHI HEOOXOJIUMBIC MEpPBI, 3aSBHUTEISAM JaH OTBET.

8.6. IlnuceMeHHbBIE OOpalieHus, Ha KOTOPBIC JJAIOTCS MPOMEXKYTOUHBIC OTBETHI, C KOHTPOJIS HE
cHumarotcs. KOHTposb 3aBepmiaeTcsi TOJBKO TOCHE BBIHECEHUS W MPUHSTHS WCUYCPIBIBAIOIINX MEP 110
pa3pelieHn0 TPEJIOKEHUS, 3asBJICHUS, KaToObl. PemieHWe 0  CHATHH C KOHTPOJS TPUHAMAET
3aBeayromas JJOY.

8.7. KoHTposibHBIE O0OpaIieHus JO0JDKHBI COJIEPKATh KOHKPETHYIO M YETKYI0 HH()OPMAIHIO 10
BCEM BOITPOCaM, OCTABJICHHBIM B OOPAIICHUSAX TPaK/IaH:

- €CJIM CPOKH PACCMOTPEHUS MPOJICHBI, TO JIOJDKHBI OBITh yKa3aHbI IPUYUHBI M OKOHYATEIIbHAS JaTa
pPacCMOTpPEHHUSI, TI0 UCTEUEHUU KOTOPO OYET TOMOTHUTEIBHO COOOIIEHO O TTPOIeJIaHHOM padoTe;

- B OTBETE JIOJDKHO OBITH YKa3aHO O TOM, 4YTO 3asABUTENIb B TOH WM WHOU (Gopme IpouH(GOPMUPOBAH
0 pe3yabTaTax pPacCMOTPEHUS;

- OTBET 3asBUTENIO TOAMKUCHIBAETCS PYKOBOJUTEIEM;

- K OTBETY MPHUKIAJBIBACTCSI OPUTMHAI PACCMOTPEHHOIO OOpallleHusl TpakJaHUHA, €ClId Ha HeM
crout mrtamn «ITOJIJIEJXKUT BO3BPATVY».

9. KonTpoJib 3a co0/0eHHeM TOPsSiAKa PaccCMOTPEHUsi o0palleHn i

9.1. JomKHOCTHOE IMIO B TMpefeNaXx CBOEH KOMIETEHIIMH OCYILECTBISET  KOHTPOJb  3a
coONIoficHUEeM TOpsiIKA pAacCMOTpPEeHHs] OOpalleHHil, aHaJu3upyeT coAepiaHue, MOCTYIMAIOIUX
obOpamenuii 1 uHGopMupyeT 3aBeayroniyro JIOY o HapylmeHusX HCIOJTHUTEIBCKON TUCIUTLIAHBI.

9.2. 3aBenyromas JIOY npuHuMaer Mepbl IO CBOEBPEMEHHOMY  BBISBICHHIO M YCTPaHEHHIO
MIPUYMH HapyILIEHUs MpaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB I'PaxAaH.

9.3. JIuua, BUHOBAThIE B HAPYIICHUH MOPSAIKA PACCMOTPEHUS 00pallleHuil rpakJaH, U3JI0KEHHOTO B
HactosieM [lonoxkennu, HecyT OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO 3aKOHOJaTelbcTBOM PD.

10. XpaHeHue MaTepuajoB M0 OOpalleHUSIM TPaKIaH

10.1. 3aBenyromas JJOY ocymiecTBiseT XpaHEHUE M UCHOJIb30BAHUE B CIIPABOYHBIX M MHBIX  IIEJIAX
IIPEUIOKEHUH, 3asBJICHUHN U XKajo0 rpaxaaH.

10.2. BHecTy B HOMEHKIIATYypPY )KypHaJl PETUCTPALIUUA TIO0 OOpaICHHUsIM TPa)IaaH.

10.3. OTBETCTBEHHOCTb 3a COXPAaHHOCTh JIOKYMEHTOB IO OOpaIlleHUsIM I'paXJaH BoO3jaraercsi Ha
3aBenyromyro JJ0VY.

10.4. VYcranaBnuBaeTcs CpPOK XpaHEHUS NPEAJIOKEHHWH, 3asiBICHMH, JKanod TIpaxiaH U
JOKYMEHTOB, CBSI3aHHBIX C HMX PAacCMOTPEHUEM U pas3pelieHueM — 5 jieT. B HeoOXoaMMBIX citydasx
HKCIEPTHOH KOMHUCCHEH MOKeT OBITh MPHUHATO pelleHue 00 YBEIMYEHMM CpOKa XpaHEHUs WIH O
MIOCTOSIHHOM XpaHEHHWU HamOoJiee IeHHBIX NMPeII0KEHUN Tpak/IaH.

10.5. Tlo wucTeYeHUH YCTAHOBJIEHHBIX CPOKOB  XPAaHEHHUS JOKYMEHTHl MO  MPEATIOKCHHUIM
3adBICHUSIM M JKanobaM TrpaxaaH MOAJeKaT YHUUYTOKEHUIO B COOTBETCTBUU C  YTBEPXKACHHBIM
@enepanbHoil apxuBHOM cimyx00it Poccum 06.10.2000 r. IlepeyHeM  THUHOBBIX  YIPaBJIEHYECKUX
JOKYMEHTOB, OOpa3yIOIIMXCS B JEATEIbHOCTH OpraHU3allld, C yKa3aHUEM CPOKOB XpaHEHHUS.

10.6. XpaHenue Jien1 y UCIIOTHUTENEH 3anperiaeTcs.

10.7. Obpamenust TrpaxJaH MOTYT HalpaBlIATHCS B apXuB 0€3 PacCMOTPEHHUs, €CIM B HHUX
coJiepKarcs PacCy)KJICHHs IO HM3BECTHBIM MNpoOjIeMaM MM MOJHUMAIOTCS YXK€ PELICHHbIE BONPOCH, HE
TpeOyIole AONOIHUTEIBHOTO PACCMOTPEHHUS, a TaKKe OECCMBICIEHHBIE IO COJIEPKAHUIO.

10.8. Pemenue o circaHuy yka3aHHbIX OOpalleHuil mpuHuMaeT 3asenyromias JJOVY.
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